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Cyber SIEM Solutions

Detect Respond Recover

Broad Visibility
Works with your existing technology 
stack to discover and profile assets 
and collect data and security event 
observations from multiple sources.

Guided Remediation

Root Cause AnalysisIncident Response
Every second counts. Detect and 
respond to critical security incidents 
within minutes to prevent the 
spread of threats.

Log Retention and Search
Takes the work out of managing 
logs, enabling you to easily 
conduct additional investigations, 
if needed.

24x7 Monitoring
Your environment is monitored for 
threats and risks around the clock, 
allowing you to focus on other 
important areas of your business.

Advanced �reats
Catch advanced threats that are 
missed with other approaches with a 
platform that analyzes more security 
data, and an experienced team who 
knows how to look for them.

We work with you on detection, 
response, and remediation to validate 
the threat has been neutralized and 
verifying it hasn’t returned.

Deep investigation into the root 
cause of incidents to promote the 
creation of customized rules and 
workflows that harden your posture.

Personalized Engagement
Regular meetings to review your 
overall security posture and find 
areas of improvement that are 
optimized for your environment. 

Arctic Wolf offers a powerful layer of 
protection to your cybersecurity strategy 
with the Arctic Wolf Security Operations 
Warranty. �is industry-leading warranty 
offers up to $3 million coverage for 
qualifying customers in the event of a 
covered cybersecurity incident.  

Managed Investigations
We investigate suspicious activity so 
you don’t have to, making alert fatigue 
and time wasted on investigating 
false positives a thing of the past.

Arctic Wolf® Managed Detection and Response (MDR) provides 
24×7 monitoring of your networks, endpoints, and cloud 
environments to help you detect, respond, and recover from 
modern cyber attacks.

Managed Detection 
& Response

WHA partners with EPC USA to bring cutting edge IT and security 
solutions to members. Offering cyber SIEM solutions and managed 
security awareness, EPC is your go-to to protect your organization 
from outside threats!

https://www.wha1.org/wp-content/uploads/2026/01/Arctic-Wolf-Security-Operations-Warranty.pdf


Discover – �ey start with the essential 
task of identifying assets in your 
environment and defining your attack 
surface across network, perimeter, host 
and accounts.

24x7 Continuous Monitoring
Around-the-clock monitoring for vulnerabilities, 
system misconfigurations, and account takeover 
exposure across your endpoints, networks, and 
cloud environments.

-Jennifer Riley, CEO
  Memorial Regional Health

Strategic Recommendations
Your named Concierge Security engineer becomes 
your trusted security advisor, working with you to 
make recommendations that harden your security 
posture over time.

Personalized Engagement
Regular meetings with your named Concierge 
Security engineer to review your overall security 
posture and find areas of improvement that are 
optimized for your environment.

Harden – Finally they advise you on 
remediation actions to ensure you are 
benchmarking against configuration best 
practices and continually hardening your 
security posture.

Assess – �e Concierge Security Team 
then contextualizes your attack surface 
coverage with risk policies, asset 
criticalities, and SLOs (service level 
objectives). �is contextualization enables 
you to prepare your environment to end 
cyber risk. �en the Concierge Security 
Team assesses and provides you with the 
risk priorities in your environment.

“Arctic Wolf went to work the week a�er we 
signed the agreement. In just a couple of 
weeks, they’ve already identified quite a 
few ‘opportunities’ for us to bolster our 
environment. We are already sleeping 
better knowing that they are our partner.”

Managed Risk
Arctic Wolf Managed Risk enables you to discover, 
assess, and harden your environment against digital risks 
by contextualizing your attack surface coverage across 
your networks, endpoints, and cloud environments.

Managed prioritization and personalized protection 
is delivered by your Concierge Security Team®. �e 
Concierge Security Team is a force multiplier to your 
existing security team. If you don’t have a security 
team, you gain instant access to security professionals 
that are otherwise difficult, if not impossible to find. Your 
named Concierge Security Engineer works with you to 
prioritize vulnerabilities discovered from networks, 
endpoints, and cloud environments.



Managed Security Awareness 
Training Addresses the Most Common 
Cyberthreats by Influencing Behavior 
and Fostering a Security Culture

Improve Protection
Prepare employees to recognize and 
neutralize social engineering attacks, 
like phishing.

Strengthen Resilience
Empower employees to identify cyber 
risks and report mistakes that could 
expose sensitive data.

Achieve Compliance
Deliver security awareness training 
for regulatory compliance.

Engage Measure Transform
Train and prepare 
employees to stop 
social engineering 
attacks, like phishing.

Identify employees that 
fall behind and determine 
which threat topics 
require reinforcement.

Achieve a culture 
of security and 
strengthen cyber 
resilience.

Arctic Wolf Managed Security Awareness prepares your 
employees to recognize and neutralize social engineering attacks 
and human error—helping to end cyber risk at your organization.

Managed Security 
Awareness

Reach out today to see how EPC USA and 
Arctic Wolf can help you improve your 
security posture at a reasonable cost. 

Tom Hinchsliff
President, EPC USA, Inc.
tom.hinchsliff@epcusa.net
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