
Arctic Wolf Managed Detection and 
ResponseTM 
Fiercest SOC-as-a-Service 
A security operations center (SOC) is the most 
essential element of modern security. But 
SOCs are expensive, complicated, and far 
beyond the reach of most small to midsize 
enterprises. Many take the easy route and 
invest in products, though investment in new 
security products is no guarantee of security. 

Arctic Wolf differs from traditional managed 
security services. It is a dynamic combination 
of world-class Concierge Security Team (CST), 
advanced machine learning, and 
comprehensive, up-to-the-minute threat 
intelligence. Your CST conducts both routine 
and non-routine tasks to protect you from 
known and emerging threats.

Concierge Security Team™ 
  • Customer-dedicated primary contact 
  • Actionable remediation recommendations 

Advanced Threat Detection 
  • Machine learning with adaptive tuning for 
    efficiency and scale 
  • Proactive hunting and remote forensic 
    analysis 

Security Incident and Crisis Support 
  • Prioritize security incidents with actionable 
    intelligence 
  • Required steps for response and 
    remediation 

Log Search 
  • Simple interface, sample search templates 
  • Facilitates rapid searching of operational 
    logs 
  • Available to MSP Plus and resellers 
  • Comprehensive log collection and retention 
  • No query languages to learn 

Cloud Monitoring 
  • 360-degree visibility across customer’s 
    on-premises and cloud resources 
      • Public cloud infrastructure 
      • SaaS applications 
      • Security services 

Compliance 
  • Log management and compliance reporting 
  • Reduces time and costs of audit preparation 
  • Simple, predictable pricing 
  • Fixed recurring price 
  • Unlimited data collection

Cyber SIEM 
Solutions

Safeguarding patient health information 
and protecting hospital infrastructure is a 
huge burden for our rural members to 
manage. And, don’t forget the compliance 
component. Through a new relationship 
with EPC USA and Arctic Wolf, WHA 
members no longer need to carry this 
burden alone.

DON’T HAVE THE BUDGET OR STAFF FOR 
AN IN-HOUSE SIEM? WE CAN HELP!



Arctic Wolf Managed Risk™ Services 
Continuous Vulnerability Scanning and Endpoint 
Analytics Managed by  Security Experts 
Arctic Wolf’s risk assessment services enables you 
to continuously scan your networks and endpoints, 
and quantify risk-based vulnerabilities. Unlike 
alternatives that rely on automated approaches 
that make assessing vulnerabilities difficult, Arctic 
Wolf’s Concierge Security Team™ provides a 
quantified, real-time understanding of your cyber 
risks so you can take prioritized action to improve 
your cyber risk posture.

Comprehensive Visibility into Your Risk Posture
Continuous Risk Assessment. Continuously scans 
assets to avoid risky delays in security awareness
Internal Vulnerability Assessment. Identifies 
exploitable vulnerabilities in systems inside the 
corporate network

External Vulnerability Assessment. Discovers 
exploitable vulnerabilities in internet-facing systems 
on the corporate network

Host-Based Vulnerability Assessment. Monitors 
hardware, software, and registry configurations and 
changes to reveal risks only detectable by on-device 
observations

Dynamic Asset Identification. Profiles and 
classifies assets on your network to build a 
comprehensive inventory

Comprehensive Risk Profiling. Aggregates and 
quantifies risk indicators from external and internal 
networks, as well as licensed endpoints.

Customer Portal - Management and Analytics
Arctic Wolf’s easy-to-use customer portal is tailored 
to each organization’s priorities and is easy to 
manage with customized reports and analytics to 
help you reduce your cyber risk exposure.

Reach out today to see how EPC USA and Arctic 
Wolf can help you improve your security posture 
at a reasonable cost.

Tom Hinchsliff
President, EPC USA, Inc.
tom.hinchsliff@epcusa.net
303.703.3609 x24
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wha1.org

“Arctic Wolf went to work the week 
after we signed the agreement. In just 
a couple of weeks, they’ve already 
identified quite a few ‘opportunities’ 
for us to bolster our environment. We 
are already sleeping better knowing 
that they are our partner.”   

- Jennifer Riley, CEO
  Memorial Regional Health


