
COMMITMENT TO 
COMMUNITY: HELPING 
RURAL HOSPITALS DELIVER 
QUALITY CARE

For more than 30 years it has been 
the goal of Mayo Clinic Laboratories 
to help organizations such as 
Western Healthcare Alliance (WHA) 
strengthen their efforts to provide 
exceptional laboratory services and 
patient care to rural communities.

WHA partners with Mayo Clinic Laboratories to help 
provide rural hospitals with access to more than 
3,000 advanced and newly developed diagnostic, 
theranostic, and prognostic tests. Mayo Clinic 
Laboratories improves your hospital's power to care 
for the communities you serve with consolidated 
testing services and robust expertise from Mayo 
Clinic's network of more than 4,500 doctors, 
scientists, and researchers dedicated to finding 
answers to complex medical questions. This ensures 
you receive the highest quality results delivered in 
the most efficient manner, improving patient 
outcomes and controlling your costs.

Mayo Clinic Laboratories offers unparalleled 
customer support as a critical component of our 
partnerships. Our dedicated and professional team 
provides personalized service to ensure a successful 
relationship that adapts to unique hospital needs. A 
24/7 customer service center, multilingual agents, 
world-class logistics, and fast turnaround times 
come together to streamline daily operations while 
advancing optimal delivery of care.

Our Clinical Specialties
  • Cardiology 
  • Endocrinology 
  • Gastroenterology 
  • Genetics & Pharmacogenomics Hematology 
  • Immunology & Allergens
  • Microbiology & Infectious Disease 
  • Nephrology & Hypertension 
  • Neurology 
  • Newborn Screening & Pediatrics Oncology 
  • Pain Management
  • Pathology
  • Rheumatology
  • Therapeutic Drug Monitoring & Toxicology 
  • Fertility testing
  • Molecular genetics

Mayo Laboratory Inquiry, Mayo Clinic 
Laboratories' call center, is staffed 24/7, 365 days 
a year. Calls are always answered by a live 
representative.

Reference 
Laboratory Testing

Reach out today and learn how Mayo Clinic 
Laboratories can help you save money and 
improve efficiencies.

Sherri Hawkins, M.S.
GPO National Account Executive
507.272.5599
hawkins.sherri@mayo.edu
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